
EViews 7 0 Commercial Price ListEViews 7.0 Commercial Price ListEViews 7.0 Commercial Price List
N P h Si l UNew Purchases - Single-User New Purchases  Single User 

£685 00EViews Standard Edition CD Only £685.00EViews  Standard Edition CD Only
EVi S d d Edi i CD & M l £775.00EViews  Standard Edition CD & Manuals £775.00

£875 00
e s Sta da d d t o C & a ua s

EViews Enterprise Edition CD Only £875.00
£960 00

EViews Enterprise Edition CD Only
EViews Enterprise Edition CD & Manuals £960.00EViews Enterprise Edition CD & Manuals

Upgrades - Single-UserUpgrades  - Single-User
 To EViews 7 To EViews 7

Eviews Standard Edition Eviews Enterprise EditionFrom
CD M l CD l CD M l CD l

Eviews Standard Edition Eviews Enterprise EditionFrom
CD + Manuals CD only CD + Manuals CD onlyy y

EViews 6.X Standard Edition £370.00 £280.00 £555.00 £470.00EViews 6.X Standard Edition £370.00 £280.00 £555.00 £470.00
EViews 6 X Enterprise Edition £370 00 £280 00 £415 00 £330 00EViews 6.X Enterprise Edition £370.00 £280.00 £415.00 £330.00
EVi 1 0 5 1 £445 00 £360 00 £635 00 £545 00EViews 1.0-5.1 £445.00 £360.00 £635.00 £545.00
EViews Standard Edition 7 0 N/A N/A N/A £210 00EViews Standard Edition 7.0 N/A N/A N/A £210.00
All new purchases include a copy of Eviews Illustrated (excludes upgrade purchases)All new purchases include a copy of Eviews Illustrated.  (excludes upgrade purchases)
CD O l l i l d I ll i CD d G i S d M l D i i PDF i l d d I ll i CDCD Only sales include Installation CD and Getting Started Manual. Documentation in PDF included on Installation CD.

CD + Manual purchases include Installation CD, Getting Started Booklet, Users Guides and Reference Set.CD + Manual purchases include Installation CD, Getting Started Booklet, Users Guides and Reference Set.
PDF documentation included on Installation CD - Eviews Users Guides & Reference SetPDF documentation included on Installation CD - Eviews Users Guides & Reference Set

Commercial Volume License Pricing (Site Licences)Commercial Volume License Pricing (Site Licences)g
Standard Edition Enterprise EditionStandard Edition Enterprise Edition

New Purchase Annual Renewal New Purchase Annual Renewal
5 units £2 105 00 £845 00 £2 515 00 £1 010 005 units £2,105.00 £845.00 £2,515.00 £1,010.00
10 units £3 480 00 £1 395 00 £4 165 00 £1 670 0010 units £3,480.00 £1,395.00 £4,165.00 £1,670.00
15 units £4,730.00 £1,895.00 £5,665.00 £2,270.0015 units £4,730.00 £1,895.00 £5,665.00 £2,270.00
20 units £5 885 00 £2 360 00 £7 055 00 £2 830 0020 units £5,885.00 £2,360.00 £7,055.00 £2,830.00
25 it £6 915 00 £2 770 00 £8 290 00 £3 660 0025 units £6,915.00 £2,770.00 £8,290.00 £3,660.00
30 units £7,855.00 £3,145.00 £9,415.00 £3,770.0030 units £7,855.00 £3,145.00 £9,415.00 £3,770.00
35 units £8 790 00 £3 520 00 £10 540 00 £4 220 0035 units £8,790.00 £3,520.00 £10,540.00 £4,220.00
40 i £9 665 00 £3 870 00 £11 590 00 £4 640 0040 units £9,665.00 £3,870.00 £11,590.00 £4,640.00, , , ,
45 units £10 480.00 £4 195.00 £12 565.00 £5 035.0045 units £10,480.00 £4,195.00 £12,565.00 £5,035.00
50 units £11 165 00 £4 470 00 £13 390 00 £5 360 0050 units £11,165.00 £4,470.00 £13,390.00 £5,360.00
55 units £11,855.00 £4,745.00 £14,215.00 £5,690.0055 units £11,855.00 £4,745.00 £14,215.00 £5,690.00
60 units £12 540 00 £5 020 00 £15 040 00 £6 020 0060 units £12,540.00 £5,020.00 £15,040.00 £6,020.00
65 nits £13 165 00 £5 270 00 £15 790 00 £6 320 0065 units £13,165.00 £5,270.00 £15,790.00 £6,320.00
70 units £13,790.00 £5,520.00 £16,540.00 £6,620.0070 units £13,790.00 £5,520.00 £16,540.00 £6,620.00
75 units £14 415 00 £5 770 00 £17 290 00 £6 920 0075 units £14,415.00 £5,770.00 £17,290.00 £6,920.00
80 it £14 980 00 £5 995 00 £17 965 00 £7 190 0080 units £14,980.00 £5,995.00 £17,965.00 £7,190.00, , , ,
90 units £16,105.00 £6,445.00 £19,315.00 £7,735.0090 units £16,105.00 £6,445.00 £19,315.00 £7,735.00
100 units £17 230 00 £6 895 00 £20 665 00 £8 270 00100 units £17,230.00 £6,895.00 £20,665.00 £8,270.00
0 i CALL CALL CALL CALL101+ units CALL CALL CALL CALL0 u ts C C

1-unit = 1 standalone seat.  2-units = 1 concurrent user.
For example a 10 unit license may be 10 seats or 5 concurrent users or a combination of both Once installed user configuration
1 unit = 1 standalone seat.  2 units = 1 concurrent user.
For example a 10 unit license may be 10 seats or 5 concurrent users or  a combination of both. Once installed, user configuration 
is set and charges would apply to changesis set and charges would apply to changes.
New Purchase prices apply to sites that do not maintain continuous annual renewals.p pp y
Terms and conditions of commercial volume licenses (site licenses) are shown below.
Once this software has been registered your 30 day money back guarantee is no longer applicable.
Terms and conditions of commercial volume licenses (site licenses) are shown below.
Once this software has been registered your 30 day money back guarantee is no longer applicable.



ManualsManuals
f1 Manual Pack of 10

£38 00 £240 00EViews Illustrated Manual (432 pages) £38.00 £240.00
£120 00 £830 00

EViews Illustrated Manual (432 pages)
Set of Users and Reference Manuals (4 vols 2830 pages) £120.00 £830.00Set of Users and Reference Manuals (4 vols, 2830 pages)

£145.00 £980.00Full set of all 5 Manuals (3262 pages) £145.00 £980.00
Available only to site license holders

Full set of all 5 Manuals (3262 pages)
Available only to site license holders

Prices are exclusive of Carriage (£12 in mainland UK £18 in Northern Scotland and Northern Ireland for up to 15kg enquire forPrices are exclusive of Carriage (£12 in mainland UK, £18 in Northern Scotland and Northern Ireland for up to 15kg, enquire for 
other countries) and VAT and may be subject to change without notice Credit Card payments are subject to 2% surchargeother countries) and VAT, and may be subject to change without notice.  Credit Card payments are subject to 2% surcharge. 
I t ti l M T f bj t t £6 00 h All d bj t t t d diti il blInternational Money Transfers are subject to a £6.00 surcharge. All orders are subject to our terms and conditions, available on 
request or on our website.q

Site License Terms and ConditionsSite License Terms and Conditions
EViews Commercial and Government Volume License ProgramEViews Commercial and Government Volume License Program

Q i i Mi S f (QMS) ff EVi V l Li ff i l dQuantitative Micro Software (QMS) offers EViews Volume Licenses as a way to offer commercial and government y g
institutions discount pricing on multiple copies of EViews. Volume Licenses also simplify the process of budgeting institutions discount pricing on multiple copies of EViews. Volume Licenses also simplify the process of budgeting 
for future software updates and technical supportfor future software updates and technical support.

Eligibility for the Volume License ProgramEligibility for the Volume License Program
The licensee for an EViews Volume License may be a single company or government agency or a smallerThe licensee for an EViews Volume License may be a single company or government agency, or a smaller 
b d t it ithi i l t M lti l i t ibudgetary unit within a single company or government agency. Multiple companies or government agencies may g y g p y g g y p p g g y
not share a single Volume License.not share a single Volume License.

Computers allowed to run EViews under Volume Licenses include any computer at one of the physical locations ofComputers allowed to run EViews under Volume Licenses include any computer at one of the physical locations of 
the licensee organization This includes network clients running shared copies of the EViews software and standthe licensee organization. This includes network clients running shared copies of the EViews software and stand 
l t hi h th ft h b i t ll d I dditi t t th h f talone computers on which the software has been installed. In addition, computers at the homes of permanent p p p

employees of the organization, and laptop computers used by employees traveling on organization business, employees of the organization, and laptop computers used by employees traveling on organization business, 
qualify for use under the Volume License Programqualify for use under the Volume License Program.

Computers not physically located at one of the organization’s sites and home and laptop computers not belongingComputers not physically located at one of the organization’s sites, and home and laptop computers not belonging 
to permanent employees of the organization, are not qualified to run EViews under an EViews Volume License. p p y g , q
These terms explicitly exclude off-site use of EViews by consultants, temporary employees, and non-employeesThese  terms explicitly exclude off-site use of EViews by consultants, temporary employees, and non-employees 
of the organizationof the organization.

Licensing by Seat or Concurrent UseLicensing by Seat or Concurrent Use
The EViews Volume License Program allows for both SEAT and CONCURRENT USE licensing With SEATThe EViews Volume License Program allows for both SEAT and CONCURRENT USE licensing.  With SEAT 
li i EVi i li d f ifi A EVi li (S Li ) i i dlicensing EViews is licensed for use on specific computers. An EViews access license (Seat License) is required g p p q
for  each computer or “seat” that will run the EViews software. With CONCURRENT USE licensing there are no for  each computer or seat  that will run the EViews software. With CONCURRENT USE licensing there are no 
restrictions on which computer can run the EViews software but the number of simultaneous instances ofrestrictions on which computer can run the EViews software, but the number of simultaneous instances of 
EVi i i li it d t th b f C t U Li li d t th i tiEViews in use is limited to the number of Concurrent Use Licenses licensed to the organization.

Under both SEAT and CONCURRENT USE licensing the EViews software can be run either directly from a network Under both SEAT and CONCURRENT USE licensing the EViews software can be run either directly from a network 
server or installed locally on a client machine In both cases the EViews software can be installed on an unlimitedserver, or installed locally on a client machine.  In both cases, the EViews software can be installed on an unlimited 

b f t k d li t hi ith t d t th t b f li t d t thnumber of network servers and client machines without regard to the type or number of licenses granted to the 
organization.  Among other things, this allows EViews to be part of a standard software suite that is replicated organization.  Among other things, this allows EViews to be part of a standard software suite that is replicated 
across all machines at the organization’s siteacross all machines at the organization s site.

However installation of EViews will not in and of itself allow the software to operate When launched the EViewsHowever, installation of EViews will not in and of itself allow the software to operate.When launched, the EViews 
software must first validate its license before it will actually run. This validation process differs significantly y p g y
between SEAT and CONCURRENT USE licensing.between SEAT and CONCURRENT USE licensing.



Under SEAT licensing, individual computers are given machine specific license validation information through a Under SEAT licensing, individual computers are given machine specific license validation information through a 
simple process of registration with QMS (see Managing Seats below) When the EViews program is launchedsimple process of registration with QMS (see Managing Seats below). When the EViews program is launched, 
either from a network file server or from locally installed program files EViews uses information from the machineeither from a network file server or from locally installed program files, EViews uses information from the machine 

hi h i i i fi h i h b i don which it is running to confirm that it has been registered.g g

Under CONCURRENT USE licensing license information is centralized on a single Windows machine running aUnder CONCURRENT USE licensing, license information is centralized on a single Windows machine running a 
separate piece of software called the “EViews License Manager” (see Managing Concurrent Use Licenses below)separate piece of software called the “EViews License Manager” (see Managing Concurrent Use Licenses below). 
No machine specific registration is required for computers running EViews. The EViews software may be installed No machine specific registration is required for computers running EViews. The EViews software may be installed 
on and run from any number of servers or client machines with either LAN or VPN access to the computer runningon and run from any number of servers or client machines with either LAN or VPN access to the computer running 
the EViews License Manager softwarethe EViews License Manager software.

At the current time both SEAT and CONCURRENT USE licensing are appropriate when EViews is run directly fromAt the current time, both SEAT and CONCURRENT USE licensing are appropriate when EViews is run directly from 
program files installed on the client machine, or from program files delivered across a network via a network file p g , p g
server. To run EViews remotely via Windows Terminal Server or Citrix Presentation Server requiresserver.  To run EViews remotely via Windows Terminal Server or Citrix Presentation Server requires 
CONCURRENT USE licensing Computers without access to EViews License Manager for example disconnectedCONCURRENT USE licensing.  Computers without access to EViews License Manager, for example disconnected 
l t i SEAT li ilaptops, require SEAT licensing.p p q g

The EViews Volume License Program allows organizations to combine SEAT and CONCURRENT USE licensing. The EViews Volume License Program allows organizations to combine SEAT and CONCURRENT USE licensing. 
For example a license might specify ten Seat Licenses for laptops or dedicated workstations and another fiveFor example, a license might specify ten Seat Licenses for laptops or dedicated workstations and another  five 
C t U Li f l b f t l h EVi i f tl Th d t fConcurrent Use Licenses for a large number of support personnel who use EViews infrequently.  The advantage of 
CONCURRENT USE licensing is its flexibility in reallocating use of EViews across users and machines and the fact CONCURRENT USE licensing is its flexibility in reallocating use of EViews across users and machines and the fact 
that fewer licenses are required to support occasional EViews users The advantage of SEAT licensing is that it isthat fewer licenses are required to support occasional EViews users. The advantage of SEAT licensing is that it is 
cheaper on a per license basis and that it does not require network access to the EViews License Managercheaper on a per license basis and that it does not require network access to the EViews License Manager.

EVi V l Li il bl i i f i f f fi S Li lEViews Volume Licenses are available in a variety of sizes, from as few as five Seat Licenses up to several y , p
hundred Concurrent Use Licenses, and any mix thereof.  The cost to the organization of an EViews Volume hundred Concurrent Use Licenses, and any mix thereof.  The cost to the organization of an EViews Volume 
License is based on the overall number of “Units” licensed where each Seat License requires one (1) Unit andLicense is based on the overall number of Units  licensed, where each Seat License requires one (1) Unit, and 

h C t U Li i t (2) U it Th t U it i b d h d l th t d li itheach Concurrent Use License requires two (2) Units. The cost per Unit is based on a schedule that declines with 
the number of Units licensed. A complete price schedule appears at the end of this document.the number of Units licensed. A complete price schedule appears at the end of this document.

At the time of purchase the organization selects an overall level of “Units” to license and an allocation of UnitsAt the time of purchase the organization selects an overall level of Units  to license and an allocation of Units 
between SeatLicenses and Concurrent Use Licenses For example a Volume License might specify 25 Unitsbetween SeatLicenses and Concurrent Use Licenses.  For example, a Volume License might specify 25 Units 
ll d 15 S Li d 5 C U Li O ifi d h ll i f U i ballocated as 15 Seat Licenses and 5 Concurrent Use Licenses. Once specified, the allocation of Units between p ,

Seat and Concurrent Use licenses is fixed. There are significant charges for converting Seat Licenses to Seat and Concurrent Use licenses is fixed. There are significant charges for converting Seat Licenses to 
Concurrent Use Licenses and vice versaConcurrent Use Licenses and vice versa.

Managing SeatsManaging Seats
Installation of the EViews software under SEAT licensing is a two step procedure First the program files must beInstallation of the EViews software under SEAT licensing is a two-step procedure. First, the program files must be 
i ll d i h h i di id l k i h ill EVi k Wh i iinstalled, either on the individual workstations that will run EViews or on a network server. When an organization g
purchases an EViews Volume License it will receive one copy of the EViews File Installer program on CD-ROM purchases an EViews Volume License it will receive one copy of the EViews File Installer program on CD ROM 
(additional CD-ROMS are available at a small cost) which it is free to duplicate or post on a network file server(additional CD-ROMS are available at a small cost) which it is free to duplicate or post on a network file server

The EViews installer may be used to place EViews program and support files on any stand alone computers orThe EViews installer may be used to place EViews program and support files on any stand alone computers or 
t k b l i t th i ti it l Th i ti d t b d b t thnetwork servers belonging to the organization or its employees. The organization need not be concerned about the 

number of machines on which the EViews program files are installed, or the number of computers with access to number of machines on which the EViews program files are installed, or the number of computers with access to 
a network copy of the program Among other things this allows EViews to be part of a standard software suitea network copy of the program. Among other things, this allows EViews to be part of a standard software suite 
that is replicated across all machines at the organization’s sitethat is replicated across all machines at the organization’s site.

Merely installing the EViews program files on a computer will allow the EViews program to run for a 30-day period. y g p g p p g y p
The second step in EViews installation under SEAT licensing is software registration. EViews registration is theThe second step in EViews installation under SEAT licensing is software registration. EViews registration is the 
process of assigning a serial number to a specific machine and sending a unique machine ID to QMS This is aprocess of assigning a serial number to a specific machine and sending a unique machine ID to QMS. This is a 
i l ti th t il b f d b d O i t d hi EVi illsimple operation that can easily be performed by end users. Once registered on a machine, EViews will run p p y p y g

indefinitely.indefinitely.



I dditi t th Fil I t ll CD ROM th li i ti ill i li t f i i l bIn addition to the File Installer CD-ROM, the licensee organization will receive a list of unique serial numbers 
corresponding to the number of seats it has licensed. Each machine to be designated as an EViews seat must be corresponding to the number of seats it has licensed. Each machine to be designated as an EViews seat must be 
assigned a serial number and registered The first time EViews is run on a new machine the user will be promptedassigned a serial number and registered. The first time EViews is run on a new machine, the user will be prompted 
to register the machine either immediately or within the next 30 days This prompt will appear whether EViews isto register the machine, either immediately or within the next 30 days. This prompt will appear, whether EViews is 
i ll d h l l hi i i f k If h h i i hinstalled on the local machine or is running from a network server. If the computer has an internet connection, the g p ,
user can enter the serial number, click on one button and EViews will automatically register the machine with user can enter the serial number, click on one button and EViews will automatically register the machine with 
QMS Alternatively the machine may be registered manually by telephone by web browser from any computerQMS. Alternatively, the machine may be registered manually by telephone, by web browser from any computer, 

b ilor by email.

O i t d th EVi ft b i t ll d d i t ll d d t d d (f l fOnce registered, the EViews software may be uninstalled and reinstalled, updated, or moved (for example, from g y p p
network server to local machine) without reregistering the machine. If a machine’s hard disk is wiped clean or network server to local machine) without reregistering the machine. If a machine s hard disk is wiped clean or 
replaced the machine will require re-registration but it will be recognized by QMS as a machine already assignedreplaced, the machine will require re-registration, but it will be recognized by QMS as a machine already assigned 
a Seat License D ring the period of technical s pport pro ided nder the EVie s Vol me License (see EVie sa Seat License. During the period of technical support provided under the EViews Volume License (see EViews 
Support below), a simple procedure is also provided for moving the Seat Licenses (serial number and registration) Support below), a simple procedure is also provided for moving the Seat Licenses (serial number and registration) 
from one computer to anotherfrom one computer to another.

M i C U LiManaging Concurrent Use Licensesg g
CONCURRENT USE licenses allow EViews to be shared across all computers within a single network (LAN orCONCURRENT USE licenses allow EViews to be shared across all computers within a single network (LAN or 
VPN) This form of licensing is the only form of licensing that includes support for running EViews remotely usingVPN). This form of licensing is the only form of licensing that includes support for running EViews remotely using 

li i h Wi d T i l S Ci i P i Sapplication servers such as Windows Terminal Server or Citrix Presentation Server.pp

CONCURRENT USE li i i h f h EVi Li M f EVi LiCONCURRENT USE licensing requires the use of the EViews License Manager software. EViews License g q g
Manager is a separate program that is run as a Windows Service on a computer that is accessible to all machines Manager is a separate program that is run as a Windows Service on a computer that is accessible to all machines 
that will run EViews The primary job of EViews License Manager is to limit the number of concurrent uses ofthat will run EViews. The primary job of EViews License Manager is to limit the number of concurrent uses of 
EVi t th b li d b th i ti Wh f EVi i l h d it t t thEViews to the number licensed by the organization. When a copy of EViews is launched, it connects to the 
designated license server machine and requests a CONCURRENT USE license. EViews License Manager counts designated license server machine and requests a CONCURRENT USE license. EViews License Manager counts 
the number of EViews sessions that are already running and only allows the new session to begin if sufficientthe number of EViews sessions that are already running, and only allows the new session to begin if sufficient 
licenses are availablelicenses are available.

Since concurrent use of EViews requires continuous network access to the EViews License Manager the LicenseSince concurrent use of EViews requires continuous network access to the EViews License Manager, the License 
M ill i ll b i ll d k h i i 2 h d Th Li MManager will typically be installed on a network server that is running 24 hours a day. The License Manager g yp y g y g
program requires few resources, so any computer running Windows 2000, Windows XP, or later should be program requires few resources, so any computer running Windows 2000, Windows XP, or later should be 
capable of running the license manager softwarecapable of running the license manager software.

Under CONCURRENT USE licensing there is considerable flexibility in the location of the EViews program filesUnder CONCURRENT USE licensing, there is considerable flexibility in the location of the EViews program files. 
Th EVi fil b i t ll d t k d/ i di id l li t hiThe EViews program files may be installed on one or more network servers and/or on individual client machines. 
The only limitation is that each machine that will run EViews must be able to establish a network connection to the The only limitation is that each machine that will run EViews must be able to establish a network connection to the 
machine running EViews License Manager Once the EViews License Manger is installed EViews can bemachine running EViews License Manager. Once the EViews License Manger is installed, EViews can be 
executed directly on the client machines or executed remotely using application servers such as Windowsexecuted directly on the client machines, or executed remotely using application servers such as Windows 
T i l S Ci i P i STerminal Server or Citrix Presentation Server.

Each CONCURRENT USE License may be installed on only a single server running EViews License Manager; Each CONCURRENT USE License may be installed on only a single server running EViews License Manager; 
software activation with QMS locks the license to a specific machine If it becomes necessary to move a licensesoftware activation with QMS locks the license to a specific machine. If it becomes necessary to move a license 
to a new machine it will require contacting QMS technical support However procedures that do not require theto a new machine, it will require contacting QMS technical support. However, procedures that do not require the 
assistance of QMS are available for short term installation on a backup machine in the case of hardware failure or p
routine maintenance.routine maintenance.

 
Standard vs. Enterprise EditionStandard vs. Enterprise Edition
The EViews software is available in two versions for Volume Licenses: Standard Edition and Enterprise EditionThe EViews software is available in two versions for Volume Licenses: Standard Edition and Enterprise Edition.  
These ersions are identical in their statistical and modeling capabilities The differ onl in their s pport for ODBCThese versions are identical in their statistical and modeling capabilities. They differ only in their support for ODBC 
databases and the proprietary data formats of commercial data and database vendors. Support for ODBC, databases and the proprietary data formats of commercial data and database vendors. Support for ODBC, 
Datastream EcoWin FactSet FAME (local and server) Global Insight DRIBase Haver Analytics* and Moody’sDatastream, EcoWin, FactSet, FAME (local and server), Global Insight DRIBase, Haver Analytics , and Moody s 
Economy com databases is only provided in EViews Enterprise edition In all other respects the Standard andEconomy.com databases is only provided in EViews Enterprise edition. In all other respects the Standard and 
E i di i id i lEnterprise editions are identical. p
*Note: Some Haver Analytics databases are available in native EViews database format and do not require the Enterprise Edition.Note: Some Haver Analytics databases are available in native EViews database format and do not require the Enterprise Edition.



EVi S tEViews Supportpp
The EViews Volume License provides organizations three types of support for the EViews software (“SUPPORT”).  The EViews Volume License provides organizations three types of support for the EViews software ( SUPPORT ).  
First technical assistance is provided as needed for the installation and use of the EViews software SecondFirst, technical assistance is provided as needed for the installation and use of the EViews software.  Second, 

ft i i d d t id d t dditi l h d i th t f SUPPORT Fi llsoftware revisions and updates are provided at no additional charge during the term of SUPPORT. Finally, 
SUPPORT provides purchasing rights and license expansion rights. The EViews Volume License provides SUPPORT provides purchasing rights and license expansion rights. The EViews Volume License provides 
SUPPORT for one year from the beginning of the Volume License term The term of SUPPORT may be extendedSUPPORT for one year from the beginning of the Volume License term.  The term of SUPPORT may be extended 
through annual renewals (see Term below)through annual renewals (see Term below).

Technical AssistanceTechnical Assistance
T h i l i t i th d i t ll ti f EVi i id d t f SUPPORT d th EViTechnical assistance in the use and installation of EViews is provided as part of SUPPORT under the EViews 
Volume License. Note that technical assistance refers to providing support for the operation of the EViews Volume License. Note that technical assistance refers to providing support for the operation of the EViews 
software and does not extend to general problem solving and modeling issues or econometrics and statisticalsoftware and does not extend to general problem solving and modeling issues, or econometrics and statistical 
theorytheory.

T h i l i l i l d f i S Li b h l dTechnical assistance also includes support for moving Seat Licenses between computers as they are replaced or pp g p y p
when the organization desires to reassign EViews licenses to different end users.  Similarly, it includes support for when the organization desires to reassign EViews licenses to different end users.  Similarly, it includes support for 
changing the host computer for the EViews License Manager softwarechanging the host computer for the EViews License Manager software.

Technical assistance will be provided to a maximum of three individuals designated by the organization as contactTechnical assistance will be provided to a maximum of three individuals designated by the organization as contact 
persons and registered with QMS Any other individuals seeking technical assistance directly from QMS will bepersons and registered with QMS. Any other individuals seeking technical assistance directly from QMS will be 

fdirected to one of the organization's contact people. Technical support, by phone, e-mail, or written g p p pp , y p , ,
correspondence, will be provided by QMS at no charge to registered contact people during the SUPPORT term ofcorrespondence, will be provided by QMS at no charge to registered contact people during the SUPPORT term of 
the Volume Licensethe Volume License.
The normal hours for EViews technical assistance are 8:00AM through 5:00PM Pacific Standard Timee o a ou s o e s tec ca ass sta ce a e 8 00 t oug 5 00 ac c Sta da d e

S f U dSoftware UpdatesSo t a e Updates
QMS regularly updates the EViews software. Updates fall into two categories: minor within version updates andQMS regularly updates the EViews software. Updates fall into two categories: minor within version updates and 
major version changes Minor updates are posted at the QMS web site www eviews com and can bemajor version changes.  Minor updates are posted at the QMS web site, www.eviews.com, and can be 
d l d d i M j i d i h h EVi f b i ll d f didownloaded at any time. Major version updates require that the EViews software be reinstalled from media y j p q
containing the new version of Eviews.containing the new version of Eviews.

If QMS releases new major versions of the EViews software within the term of SUPPORT the organization shallIf QMS releases new major versions of the EViews software within the term of SUPPORT, the organization shall 
be entitled to free updates of the program The organization will be provided with a new installation CD ROMbe entitled to free updates of the program. The organization will be provided with a new installation CD-ROM 
containing the updated software. Manuals and additional CD-ROMs may be purchased, but will not be provided as co ta g t e updated so t a e a ua s a d add t o a C O s ay be pu c ased, but ot be p o ded as
part of the free update.part of the free update.

 
License Expansion and Purchasing RightsLicense Expansion and Purchasing Rights
During the term of SUPPORT the organization may expand their number of Seat or Concurrent Use licenses byDuring the term of SUPPORT the organization may expand their number of Seat or Concurrent Use licenses by 

i th i l t f th b f li th i l ti t th b th t th tl lipaying the marginal cost of the number of licenses they require relative to the number that they currently license. p y g g y q y y
In addition, the organization may purchase printed documentation and CD-ROMs at the published EViews Volume In addition, the organization may purchase printed documentation and CD ROMs at the published EViews Volume 
License pricesLicense prices.

TermTerm
The software licensed under the EViews Volume License may be used for an indefinite period (with limitationsThe software licensed under the EViews Volume License may be used for an indefinite period (with limitations 
di d b l ) l i i i d h b f d ifi d b hdiscussed below), so long as its use is restricted to the number of seats and concurrent users specified by the g p y
Volume  License.Volume  License.

SUPPORT f d d i h h i l i h ll i f h d f h fSUPPORT, software updates and rights to technical assistance shall expire one year from the date of purchase of , p g p y p
the Volume License. QMS is under no obligation to continue sales of manuals after this expiration date nor will the Volume License. QMS is under no obligation to continue sales of manuals after this expiration date nor will 
QMS be under any obligation to support the software already licensed under the EViews Volume LicenseQMS be under any obligation to support the software already licensed under the EViews Volume License.



The organization may extend the term of SUPPORT provided under this license beyond the SUPPORT expiration The organization may extend the term of SUPPORT provided under this license beyond the SUPPORT expiration 
date by paying a renewal fee Each renewal extends the organization's rights to software updates to technicaldate by paying a renewal fee. Each renewal extends the organization s rights to software updates, to technical 
assistance and to purchase additional licenses and manuals for an additional year QMS reserves the right to setassistance, and to purchase additional licenses and manuals, for an additional year. QMS reserves the right to set 

l f ( d ll h f i ) i di irenewal fees (and all other future prices) at its discretion.( p )

QMS will notify the organization approximately 30 days prior to the expiration of its SUPPORT. If the organization QMS will notify the organization approximately 30 days prior to the expiration of its SUPPORT. If the organization 
does not renew within 60 days of the SUPPORT expiration date renewal rights will lapse and the organization willdoes not renew within 60 days of the SUPPORT expiration date, renewal rights will lapse and the organization will 
h t li f i d t bt i ft d t d t h i l i thave to pay a new license fee in order to obtain software updates and technical assistance.

Important Note:  While the EViews Volume License allows use of the software for an indefinite period, the Important Note:  While the EViews Volume License allows use of the software for an indefinite period, the 
method of licensing limits use of EViews to the computers on which it is installed at the time SUPPORT expiresmethod of licensing limits use of EViews to the computers on which it is installed at the time SUPPORT expires.  
With SEAT li i EVi i l k d t th ifi t hi h it i i t ll d With CONCURRENT USEWith SEAT licensing EViews is locked to the specific computers on which it is installed. With CONCURRENT USE 
licensing the EViews License Manager software is locked to a single computer designated by the organization. licensing the EViews License Manager software is locked to a single computer designated by the organization. 
Technical support includes but is not limited to assistance in moving licensed copies of EViews and EViewsTechnical support includes, but is not limited to assistance in moving licensed copies of EViews and EViews 
License Manager between computers Unless the organization renews their rights to SUPPORT QMS will beLicense Manager between computers. Unless the organization renews their rights to SUPPORT, QMS will be 
under no obligation to assist in keeping EViews running when computers are replaced or upgraded.g p g g p p pg

  


